
06 metro hindustantimes HINDUSTAN TIMES, MUMBAI
THURSDAY, NOVEMBER 16, 2017

In its 91st year of existence,
the BEST bus network, so
eponymouswithMumbai, is
poisedatadelicatestage.
An unparalleled public

transportservice,itconnects
hundredsofareasacross the
city into a grid on which
nearlyfourmillioncommut-
ers depend upon every day.
Through rain and shine, its
networkofnearly3,500buses
plyacrosssome450routes. It
essaysalife-saverroleduring
crisis. Some routes have
acquired a legendary status,
buseshaveappearedinpopu-
lar cinema and literature,
poemsandpaeanshavebeen
written in their honour and
manyalovestoryblossomed
initsaisles.
Yet,itslosseshavebeenpil-

ing up in the last few years
despite increased fares, its
fleet replacement and route
mappinghaven’tquitehitthe
mark,andits futuredoesnot
look quite as bright as it
should.
The Brihanmumbai Elec-

tric Supply and Transport
(BEST)management, work-
ing on recommendations
madebyMumbai’scivicchief,
initiatedahostofrevenue-en-
hancing and cost-cutting
measurestostymietheRs880
crore loss it could incur this
year.Anincreaseinfaresfor
longdistances,severecutsin
staffallowances,rationalisa-
tionofroutes,andfleetreview
are among the measures
approvedearlier thisweek.
Accordingly, the fares for

longdistanceswereraisedby
Rs1 to Rs12, monthly passes
willcostsignificantlymore(a
20km pass will now cost
Rs1,500insteadoftheprevail-
ing Rs1,150), cost of daily
passeshasbeenraisedby20%
to 30%, and student fare has
also been increased. Route
rationalisation means some
ofthe380routeswhichturnin
losses may be cancelled or
pareddown.Commuterswill
paythepriceformismanage-
ment and lack of foresight of
thosewhorunBEST.
Wheredidsuccessiveman-

agers andminders lose their
way?A part of this has to do
withtheoveralltransportpol-
icyforMumbai.Overthelast
decade and a half, the infra-
structure and conditions for
private transport received

maximum attention and
resources.Policy-makingand
financesweredirectedtofly-
overs and sea-link Coupled
withaffordablevehicleloans,
thismeantMumbaiiteswere
encouraged to buy and use
two-wheelers and private
carsoverpublic transport.
The downslide in BEST

servicecontributedtoo.From
itsheydayswhencommuters
wouldsettheirwristwatches
to the arrival of their bus
routes at bus stops, buses
began to be delayed or
bunchedup.
Commuters wasted time

waitingforbuses.Simultane-
ously, the share-a-rickshaw
orshare-a-taxisystemstoand
from suburban railway sta-
tions hit the feeder routes of
BEST buses. Also, routes
were sometimes started to
humour politicians on the
BEST committee in the
municipalcorporation.
The ever-increasing con-

gestion on roadsmeant that
commuters spent hours in
buses, breathing fumes and
toxic dust. Those who could
afford alternatives moved
away fromBEST.Dedicated
bus lanes would have
addressed this problem but
themanagementdragged its
feetfortoolong.Gradually,a
dependable system for all
commuters increasingly
turned into a lifeline for the
poorer segments of society,
theywhowerenotpriorityfor
policy-makers.
What theBESTlackedthe

mostwasa far-reaching, for-
ward-looking, comprehen-
sivevision in the 1990swhen
the character of the city – its
economy, housing, business
districts, new residential
areas – began to transform.
Thegrowthandexpansionof
thebusnetworkdidnotquite
match the nature or pace of
transformation of Mumbai.
There was avoidable ad-ho-
cisminthewaytheBESTsaw
itsrole inthechangingcity.
But that’s now so much

water under the bridge. The
steps taken this week may
givetheBESTsomebreathing
space but it will need a com-
prehensive long-term strat-
egy for the future. Theman-
agementcouldstartbyimag-
ining the BEST in its
centenaryyearofstartingbus
services,2026.Eventoday,the
sight of the large red buses
trundling across Mumbai’s
streets brings security and
sparkle tomillions. Besides,
the BEST story is a micro-
cosmnarrative ofMumbai’s
historyitself.

BEST is damaged,
time to resurrect
and renew it
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MUMBAI: A CCTV camera has
recordedthreesuspects,believed
to have coordinated the sensa-
tional robbery at a bank in San-
pada, which came to light on
Monday.Footage fromthecam-
era, installed outside the bank,
featuresthemenleavingthegro-
cery store two shops away
around7amonSaturday.
Sources in the NaviMumbai

police said the discovery has
cemented their theory that the
heist was planned for Friday
night as thebankwouldbe shut
for the next two days. “They
planned it carefully so theyhad
enoughtimetoescape,”sources
said.
Thefootage,however,features

themenwiththeirbacksturned
to the camera, which makes it
hardtoestablishtheiridentities.
“It seems that they knew the
exactpositionofthecameraand
took care not to turn their faces
evenonce,”saidsources.
Police also found jute bags

with soil near Juinagar railway
station,200mfromthebank.
Officers said the soil was the

sameasthatdugouttocreatethe
tunnel.“Theconditionofthebags
indicates that they have been
there since last monsoon. It is
obvious that the crime was
planned and executed over
months,” said an investigating
officer.
Cops found that theAadhaar

card and other personal docu-
ments, which prime suspect
GenaBachchanPrasad submit-
ted to the landlordwhile finalis-
ing the rent agreement, were
fake. “The names on the cards
seem to be tampered with. We
suspect his photographs were
superimposedonstolenidentity
documents,”sourcesadded.
Prasad’s mobile phone was

lasttracedtoNashikonSunday.
The landlord told police that

Prasad paid him Rs25,000 a
month in cash. This indicates
that he wanted to conceal his
identity as any wire or cheque
transaction would have helped
identifyhim,sourcessaid.
PolicesaidPrasadandthetwo

shop attendants never led the
landlord or their neighbours to
suspect anything amiss. “They
alwayspaidtherentontimeand
kepttothemselves,”sourcessaid.
Thelandlordsaidtheirbehav-

iourwaswhyhedidnotobjectto
their proposal to renovate the
store threemonthsago. “On the
pretextofbuildingastoreroom,
the suspects brought several

sheets of plywood and created a
partitionextendinguptotheroof.
They kept the door locked at all
times,”sourcessaid.Theyadded
that two tiles behind the door
wereremovedsothetunnelcould
bedug.Policefoundlayersofply-
woodsheets covering theentry-
pointof thetunnel.
While police have not yet

tracedthegang,theysuspectthey
could be from Jharkhand or
Rajasthan. A police team alleg-
edly reached Jharkhand on
Wednesday.
“Specialisedgangsfromthese

states, who have expertise in
such tunnel heists, usually use
suchamodusoperandi,”sources
said. “We suspect that the
accused were security guards
whoworkedinthecity,butwere
not locals,” said Nitin Kasau-
dikar,assistantcommissionerof
police (crime).
Thepolicearecheckingifsome

customers ,who had lockers in
the bank, or some employees
werehand-in-glovewiththecul-
prits.“Itisimpossibleforanyone
to dig a tunnel and get into the
locker room without any prior
knowledge of the bank. No one,
exceptforemployeesorcustom-
ers,canenterthisroom”saidan
investigatingofficer.

Sanpadabankheist:Tohideface,3
thievesturnedtheirbackstocamera
TUNNEL ROBBERY Footage can’t help establish identity, but cements theory that gang planned every aspect of robbery

FAKE PAN CARD, NO CCTV CAMERAS: HEISTMADE EASY
OnMondaymorning, bank officials
spotted 30 broken lockers and a hole on
the right side of the room
They discovered that thieves had dug a
huge tunnel and used it to enter the
room and flee with valuables from the
lockers
On entering the tunnel, officials found
that at its other end was a general store,
three shops away
Gena Bachchan Prasad, who had rented
the store in May, is currently missing
The police said he had submitted a fake
PAN card and Aadhaar card while
finalising the rent agreement
The bank had 225 lockers, of which the
culprits broke into 30
While CCTV cameras have been installed
in the bank's other rooms, there were
none in the locker room to ensure
customers' privacy
So far, police have taken the statements
of 28 people who were collectively looted
of cash and jewellery worth Rs2.85 crore
Police said the other two people are
currently out of town. Their statements
will be recorded once they return
The culprits stole 10,586g gold, 6,391g
silver, Rs70,000 in cash and diamonds
worth Rs50,000
The detection branches of 10 police
stations have joined the investigation

■ The tunnel (inset) started at Shree Balaji general store and ended at the
locker room of the Bank of Baroda’s Sanpada branch (above), which is two
shops and one ATM kiosk away. HT PHOTO

'THIEVESMIGHT
HAVE HIRED
LOCKER'
Amid suspicion that
the thieves had opened
an account in the bank
and hired a locker to
ascertain the exact
topography of the
room, the police have
started to verify each
of the bank's 300
customers who had a
locker there. Even if all
the customers are
found to be genuine,
the involvement of an
insider cannot be ruled
out, said sources

PranabJyotiBhuyan
n pranab.bhuyan@hindustantimes.com

NAVIMUMBAI :After 30 lockers in
Bank of Baroda’s Sanpada
branch were looted, the Navi
Mumbaipolicehave launcheda
drivetosensitiseresidents,bank
employees and jewellers about
safetymeasurestheyshouldtake
toensurethesafetyoftheirprop-
erty.
Thepolicehavestartedmeet-

ingofficialsofdifferentbanksto
understand their security sys-
tems. Rajendra Mane, deputy
commissionerofpolice(zoneII),
said,“Wehadlaunchedadriveto
sensitisebankofficialsandjewel-
lersaroundtwoyearsago.Now,
afterthisincidentatSanpada,we
haverelaunchedthedrive.”
Thecopshaveaskedbankoffi-

cials to install proper lighting
aroundtheirofficesandsaidpro-
fessional security officials with
licensed firearms are a must.
Similarly,jewellersandhousing
societieshavealsobeenaskedto

install CCTV cameras in and
aroundtheirpremises.
“If possible the banks should

alsoinstallsirensontheirprem-
ises.Itwillraiseanalarmifsome-
one tries to break in,” said
anotherpoliceofficer.
Safety of lockers and rooms

usedforkeepingcashinbanksis
however, still a big question.
Mane said, “The’ police cannot
interfereintheinternalsecurity
systemofbanks.Differentbanks
may have different policies for
that.”
SunilRUdupa,chairmanand

managing director, Securens
SystemsPvt.Ltd,whichismainly
into e-surveillance products,
said, “For such high-risk areas,
there should be hi-tech surveil-
lancesolutions.Westronglyrec-
ommended seismic sensors and
PIRsolutionsforsuchzones.The
mostcrucialsurveillancemeas-
ure is the seismic sensor which
can detect any security breach
either by any minute audio,
touch,vibrationorhammering.”

Cops sensitise banks,
jewellers, societies
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NAVIMUMBAI:Themainsuspectin
the Sanpada heist, Gena Bach-
chan Prasad, has been missing
since the incident came to light.
As Prasad had rented a shop at
BhaktiResidencybuilding,police
are now trying to find outmore
abouthimbyquestioningVashi
resident Sharad Kathavle, who
ownstheshop.
Kathavle had rented out the

shoptoPrasadinMay,following
which the suspect started a gro-
cerystore.
“I met Prasad through a real

estateagent. Imethim just once
while finalising the agreement.
Hedidnotappearsuspicious.He
gavemehis PANcard andAad-
har card andwe also obtained a
noobjectioncertificate fromthe
police during the agreement
talks,” Kathavle toldHT.
Kathavle said Prasad would

pay rent to anagent,whowould

thenhanditovertohim.“Ididnot
rent my shop out to him out of
greed.Iaskedtheprevioustenant
for the same amount. I had no
ideawhathewasdoinginsidethe
shop,”hesaid.Intheagreement,
Prasad said he lived at Ramia-
khanPatelChawl,RajeevNagar,
GajidharBadhRoad,SantaCruz
(West). Police said this is a fake
address.SourcessaidPrasadpaid
Rs1 lakh as a security deposit
Rs25,000asmonthlyrent.
Kathavlesaidhewascooperat-

ingwiththepolice.

‘Met tenant once,
had no suspicions’

n The prime accused, Gena
Bachchan Prasad. HT PHOTO

ArvindWalmiki
n arvind.walmiki@hindustantimes.com

BHIWANDI: TheBhiwandi police
arrested a 64-year-old man on
Tuesday for posing as a doctor
for the past fewyears.
Police said Shahalam Altaf

Ahmed Ansari relied on fake
certificates to convince
patients,whohegaveallopathic
medicines to in Khadipar, Bhi-
wandi.
Afewdaysago,healthdepart-

ment officials receiveda tip-off
about this. They went to
Ansari’s clinic, but could not
find the certificates.
“We arrested the accused

fromhisclinic.Hewasproduced
incourtandremandedinpolice
custodyfor fivedays.Wedidnot
findanyoriginal certificates at
his house either,” said D
Bhande, investigating officer,
Nizampurapolice station.
Bhande added that the

accused not only prescribed
basic medicines, but also cer-
tain specialised remedies,
whichshouldbeprescribedonly
by experienceddoctors.
“Wearealsoquestioning the

locals,” he said.

SENIOR CITIZEN
POSED AS DOC
FOR YEARS, HELD
IN BHIWANDI

WHENDREAMSTAKEFLIGHT

n Differently abled children witnessed an air show at INS Shikra in Mumbai onWednesday, as part of Navy Day celebrations.
PRATIK CHORGE/HT

NOT THE FIRST
SUCHCASE
n TheDeonar police arrested
aman on Thursday for
posing as a doctor and
administering an injection
to a 25-year-old patient,
killing him

n Police said theman,
Shahbaaz AlamSiddiqui,
studied only till Class 12. He
set up a dispensary, where
he had been displaying his
dead brother’s Bachelor of
UnaniMedicine and Surgery
degree for the past four
years.
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MUMBAI:Bynextyear,anewand
widened road will facilitate
smooth traffic flow between
Swami Vivekanand Road and
LokhandwalaComplex.TheBri-
hanmumbaiMunicipalCorpora-
tion (BMC), which has been
demolishingillegalstructureson
the Jogeshwai-Vikhroli Link
Road(JVLR)extensionopposite
Infiniti Mall in phases, said the
roadworkonJVLRextension is
tostart inJanuary.
TheK-Westwardoffice razed

four of 10 big commercial struc-
tures,includingashowroomand
a bar, on a part of this road on
Wednesday. According to BMC

officials,thedemolitionworkwas
delayed because of protesting
plotowners.
Around 60 of total 550 struc-

tures have been demolished so
far,saidassistantmunicipalcom-

missionerPrashantGaikwad.
However,ownersofcommer-

cialstructuresandalocalcorpo-
ratorareunhappywiththeongo-
ingdemolitionwork.Threeofthe
ownershavegotstayordersfrom
court, saidanofficial.
Corporator Rajul Patel said,

“A30-ft-widespacealongtheroad
has been reserved for project
affected people and amenities.
Rightnow,thepriorityshouldbe
joining JVLR-Ext to SV road
insteadofrazingdecadesoldcom-
mercialstructures.”
TheBMC plans tojointhegap

betweenJVLR-Ext andSVroad
witha 1.8- kmroad. “Wehave to
demolishtheillegalstructuresto
widenroad.Wideningworkwill
startinJanuary,”saidGaikwad.

Workonwidening JVLR
extension to begin in Jan

n BMC conducts a demolition
drive onWednesday.
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MUMBAI: Within hours of the
NCP announcing a state-wide
10-daymarchagainsttheBJP-led
stategovernment,theCongress,
tooannouncedanagitation.
Thepartysaiditwouldstarta

JanAkroshYatraonNovember
26, Aurangabad’s Constitution
Day,whichwould culminate on
December13inNagpur,aftercov-
ering13suicide-affecteddistricts.
Thedecisiontolaunchastate-

wide rally was taken at a core
committeemeeting attended by
keystate leadersonTuesday.
The Congress plans to raise

issuesrelatedtofarmers,includ-
ingsuicidesandunemployment,
and the government’s failure to
addressthem.
Both the Congress and the

NCP seem to be banking on the
discontent and anger among
farmersovertheslowpaceofloan
waiverdisbursements,thefallin
agricultural produce rates, the
rise in inflation and increasing

unemploymenttoturnthepoliti-
cal future intheir favour.
However, unlike Sangharsh

Yatra, held earlier this year to
demandloanwaiverforfarmers,
the two parties have decided to
holdprotestmarches independ-
ently. “AfterholdingJanAkrosh
sabhasinvarioustalukasanddis-
tricts,the18-dayyatrawillcover
MarathwadaandVidarbha,”said
Congressleaderandformermin-
isterAbdul Sattar. “At least 800
farmershaveendedtheirlivesin
the past six months in Mara-

thwadaalone.Theplightoffarm-
ers throughout the state is the
same,andwearehighlighting it
throughthisyatra.”
SattarsaidthemorchainNag-

pur on December 13, when the
state legislature will be in ses-
sion, will see lakhs of farmers
participate. TheCongressplans
totaketheagitationto50constit-
uencies.“Wewillholdfourmeet-
ingsadaytohighlightissueslike
inflation,unemploymentandsui-
cides,” said Vijay Vadettiwar,
CongressleaderfromVidarbha.

After NCP, Cong plans protest against govt
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